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Coronavirus (COVID-19) Update 
In response to the market and to support the building industry as requested by 
the government, we are pleased to confirm that both our Burton Latimer and 
Halstead sites will partially reopen on Monday 27th April. Our Dover site 
continues to stay fully operational.

This is a phased reopen, initially with smaller teams in our manufacturing, 
technical & estimating and customer service departments. We continue to 
monitor the situation and are focused on providing the most comprehensive 
technical and service support for our customers.

The safety of our staff remains our main priority, so we will be operating with 
a small team on site supported by other staff working from home. At all times 
we will observe social distancing guidelines as outlined by the government in 
the latest guidance on operating safely in the workplace.  

Where possible, we kindly ask if you could please email the relevant 
departments with your enquiries as listed on the contact sheet. Alternatively, 
if you do need to speak to a member of our team please use the general site 
numbers. 

This is a challenging time for all, we appreciate your patience and 
understanding, and we look forward to working with you all again.

Further updates will be posted on the www.alumascwms.co.uk website. 

Alumasc Water Management Solutions 
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▪ Main Office Tel: +44 (0) 1787 475 151

▪ Wade Technical - tech@wadeint.co.uk

(Technical advice, product recommendations, drainage calculations)

▪ Gatic Technical - gatictech@wadeint.co.uk

(Technical advice, product recommendations, drainage calculations)

▪ Wade Customer Services - sales@wadeint.co.uk
(Orders, quotations, queries, delivery dates, advice on stocks)

▪ Gatic Customer Services - gaticsales@wadeint.co.uk
(Orders, quotations, queries, delivery dates, advice on stocks)

Contact Details
Burton Latimer:  (Skyline, Rainwater & Harmer)
▪ Main Office Tel: +44 (0) 1536 383810

▪ Estimating - estimating@alumascwms.co.uk
(All pricing, discounts, stock levels, quotes, general product enquiries)

▪ Technical - technical@alumascwms.co.uk
(Technical advice, product recommendations, drainage calculations)

▪ Customer Services - customerservices@alumascwms.co.uk
(Orders, queries, delivery dates, can also help on stocks)

Halstead:  (Wade & Gatic)

General
 AWMS Marketing - info@alumascwms.co.uk

(Literature, price lists, product samples & CPD requests)


	Coronavirus (COVID-19) Update - Partial reopen 27th April v2.pdf
	Coronavirus (COVID-19) Update - Contact Details.pdf



