SULZER

Your Service Partner
Service Solutions for the Oil and Gas Industry







A Partner You Can Trust

Customized and innovative service solutions help you to reduce maintenance time and cost, and
improve the efficiency and reliability of your equipment. When pumps, turbines, compressors,
generators and electric motors are essential to your operations, you need a service partner you can
trust. We offer all our services through one access point to simplify your maintenance management.

Reliability

Efficiency

e Rapid turnaround to minimize
disruption and keep your
projects on schedule

¢ Delivery of outstanding
service solutions which can
be implemented at any time
to increase the reliability and
availability of your equipment

e Optimize your operational
efficiency with our customized
solutions

* Enhance your competitive
advantage with our expertise
through energy efficiency,
improved production output
and extended maintenance
cycles

Your partner

e Find the best solutions together with
our dedicated service teams

e Strategically located close to our
customers with our service centers,
we offer firstclass services 24/7

¢ Single point interface for rotating
equipment



Solutions for Upstream

Sulzer is the leading provider for services for rotating equipment in some of the toughest
environments in the world. You need a specific solution tailored to your needs, we deliver proven
solutions based on our extensive experience. Innovative thinking helps to keep your equipment
running offshore (FPSO and platform), onshore, and in tar sands applications.

We provide emergency support and planned maintenance for a range of motors and drives, as well
as turbines and pumps. Delivering tailor-made solutions that improve your operations is our top
priority.



Solutions for Midstream

Sulzer is dedicated to minimizing downtime and maximizing your profitability. Customers turn to us
for reliable support and to benefit from fast assessment and rapid repair by our teams. We help you
to optimize your energy consumption and match equipment performance with process needs.

To help improve operational reliability, our field service teams provide routine maintenance support
on motors, pumps and other rotating equipment.



Solutions for Downstream — Refining

Experience in process technology and understanding of the many applications in refining put
Sulzer in the leading position as your turnaround partner. We help our customers develop practical
solutions, meet the latest industry standards and protect the environment.

We overhaul turbines, compressors, pumps, motors, generators, and other rotating equipment.
Inspection work can be scheduled to fit with your turnaround plan ensuring that all work is
completed on time.



Solutions for Downstream — Petrochemical

The requirements and much of the equipment found in the petrochemical industry are similar to
those of refineries. The rotating equipment we service has to withstand special requirements and

is, in many cases, custom built. We have extensive experience with custom-built machinery and
specialty trains in a wide range of petrochemical applications making products from ethanol, olefins,
ammonia and nitric acid, ethylene, styrene and nitroparaffins.

Prior to starting a turnaround project, it is always important to work together with the customer to
understand their specific needs. The continuous availability and high operational performance of
your rotating equipment is our key target.
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